
If you want to use PCAN-Explorer 7 with a Floating License and you don't have a permanent internet 
connection, you can borrow a Floating License from the license server for a specific amount of time. This 
step-by-step guide is useful for engineers using PCAN-Explorer 7, for example, on a notebook in the field.

| License Borrowing

• Borrowing a Floating License always includes the basic PCAN-Explorer 7 license and may include associated Add-in licenses.  
• Add-in licenses cannot be borrowed on their own.  
• When you borrow PCAN-Explorer Floating User Full, all associated Add-ins are also borrowed.
• The borrowing target can either be your computer or a license dongle currently plugged into your computer.
• The maximum duration of a borrowed PCAN-Explorer 7 license is 30 days.
• The maximum duration of a borrowed license may be limited by your software administrator to less than 30 days.
• A borrowed license cannot extend beyond the License Expiration date and time of the Floating License.
• A borrowed license can be returned early.
• Floating License borrowing may be disabled by your software administrator.

Good to know



| License Borrowing

• PCAN-Explorer 7.1 or higher
• PEAK License Manager 2.1 or higher (part of the PCAN-Explorer installation)
• A computer (license server) in the IP network providing a PE7 Floating License
• The provided Floating Licence must be capable of the borrowing mechanism, 

which is indicated in the PEAK License Manager by the green check mark icon with 
stack overlay (see screenshot).

Start the PEAK License Manager, e. g. from PCAN-Explorer's Help menu. 
Make sure that network licenses are shown, i. e. the corresponding option in the left 
toolbar must be enabled (highlighted).

Prerequisites Step 1

The Floating License icon is indicating that the license is capable of the borrowing 
mechanism. Floating Licenses purchased until June 2026 can be updated for free to 
enable their borrowing capability. If this has not been done yet, ask your software 
administrator.



| License Borrowing

Select the PCAN-Explorer Floating User entry that you want to borrow and click on the
Borrow license button in the left toolbar.

In the appearing Borrow licenses dialog box  
• select the optional Add-in licenses to be borrowed,
• enter the borrow period,
• and select a target container if several are avialable 

(usually the local software container "CmActLicense"). 

Step 2

Step 3
Now, initiate the borrowing process by clicking on Borrow. Your borrowing options may 
vary depending on the available number of licenses (Free column in the main window), 
the license types, and the available license containers.



| License Borrowing

In the License Manager, the borrowed licenses coming from the Floating License Pool are 
finally shown. You can now use PE7 without internet connection!

Finish

The History panel in the lower part of the PEAK License Manager's main window shows a 
red icon in front of an entry if anything has gone wrong during the borrowing process.

Trouble Shooting


